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Organizations around the globe rely on manual _
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work, spreadsheets, and similar desktop tools to

perform both mundane and sophisticated tasks.

In some cases, desktop solutions take on
appropriate tasks, like crunching data, but in

other cases spreadsheets have taken a dominant

role in keeping organizations running. In the latter

case, spreadsheets serve as a vital link for

transforming and porting data between systems,

managing operational business data, running

assembly lines, automating financial work, and

automating other capabilities. These “shadow

systems” represent significant risks to org
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